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FOR



Create or Access your 

existing TSA Account

by going to www.fts.tsa.dhs.gov

Update Personal Information 

and

Upload your Airman 

Certificates and Ratings
in 'Part: 1‐‐Candidate Information

In Part 2 “Request for training”

Click on 

“Select Provider for recurrent training”

Enter or update all your account 

information to ensure there are no errors. 

Visit : https://panamacademy.com/pay-securely-

online-now

Click on: Make a Payment

Click on: Pay Securely online

Enter: Sales Order# (supplied by Pan Am)

Pay Amount in USD: $80.00

Click on the “Click Here to forward your payment 

to Pan Am” button.

Student or carrier must email PAN AM at 

TSA@panamacademy.com

The email must contain their TSA recurrent 

form filled out and their payment receipt of 

the $80.00

*Please allow up to 48 hours for processing 

to take place 

PAN AM will then review the information 

received for accuracy and once approved, 

the recurrent training request will be 

accepted by PAN AM. 

*If there is any information missing or 

needed PAN AM will email the student with a 

request to update. 

Receive Confirmation that your

Application is in Process

from TSA (ftsp.help@dhs.gov). This email will

include the 6 digit Training Request Number.

Your TSA account will also show this request

number on your home page. Be sure that this

email address is not stopped by the   

spam filter of your IP

CAT 4 TSA Process for recurrent training
*Please be advised due to TSA being a government regulated process, applications are not processed on weekends*

Receive Final Approval
You may begin flight training upon 

receipt of Permission to train or Final 

Approval Email has been received  by 

TSA

http://www.fts.tsa.dhs.gov/
https://panamacademy.com/pay-securely-online-now
mailto:TSA@panamacademy.com


Step One:

Go to: https://www.fts.tsa.dhs.gov/home

Then click on “Create New Candidate Account”

If you already have an account, please log in

https://www.fts.tsa.dhs.gov/home


Step Two:

Select a provider for Category 4 training



Step Three:
Once you have selected your request for Category 4 Recurrent Training follow the instructions below:

Where will you be training? State: Florida this will be the same for any training done at all Pan Am Locations

Who will you be training with Provider Name:  Pan Am Flight Academy (fka Panam Intl) 

If you have selected in the past to have Pan Am Flight Academy (fka Panam Intl) request on your behalf, then you will only need to make sure all your documents are

up to date so that a Pan Am representative can submit the Category 4 request for you.

Estimated Start and End Dates: Does not have to be exact this area could be a future estimated date

(Please keep in mind, you must process your TSA in advance, as a FINAL APPROVAL must be granted in order to start training with Pan Am Flight Academy)



Name must be EXACTLY as shown on your documents, Passport & Visa 

Upload CLEAR images of your documents (passport, visa, & any licenses if required)

Training Dates can be estimated: exact dates are not required

The equipment selected on your application must match the “scheduled” training from Pan Am Flight Academy

Keep these tips in mind while completing your application



Once the request has been submitted, please allow 72 hours for 

Pan Am to validate the request. Students will then receive an email 

advising the request has been validated. Instructions on how to 

proceed with the application will also be included. 

After validation from PAN AM is completed, TSA will send an email 

advising “Provider Accepted” and request any additional information or 

requirements if needed. 

You will then receive periodic updates from TSA advising of status 

updates as they become available.

If additional assistance is required,

please contact our TSA team at:

TSA@panamacademy.com

You have now completed your application for CAT 4.

mailto:TSA@panamacademy.com

